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What do we mean by engagement?

Cognitive

Behavioral




Arts Student Learning Experience Survey (2022)
Factors contributing positively to student engagement:

1. Instructor's approach was engaging

2. Personal interest in the subject matter

3. Connection between real-world context and course content
4. Inclusivity and respect for student differences

5. Clear expectations/guidelines around activities

Survey results are based on 1,456 student responses from all year-levels and disciplines.
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Speculative Portal Sticky Note Sketches Tactile Poem

THE PROVOCATION COLLECTION




A provocation prioritizes a physical, material experience;
heightens and attunes attention; is a vehicle for exploration
with no desired outcome; and is designed to stimulate
imagination, curiosity, associative thinking, and the
conditions for creative work.
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Self-Portrait as Matrilineage



Inviting students to share physical objects:

« Engages students in a genuine way by creating shared
encounters and experiences, making the case for in-person
presence

*  Offers students the opportunity to share low stakes personal
stories, drawing connections between what they’re learning
and their lives outside the classroom

* Learning how to “see” and “read” physical materials leads to
meaningful insights and connections, and offers essential
context that isn’t always clear when we look exclusively at a
piece of writing

* We return to these artifacts over the course of the term,
reflecting on progress and development in craft and thinking

Students respond to a heightened visual and sensory
experience, which activates a material intelligence

 Student-driven insights help me craft personalized, tailored,
helpful feedback on creative work

Collage materials, printed matter

Physical objects, photographs, and
other personal collections

Visual art
Audio recordings

Scents




Dr. Hsiang-ning Sunnie Wang

Chinese Language Program Coordinator |
Associate Professor of Teaching | Chines
Applied Linguistics

Department of Asian Studies




Transformation of CELL-based Courses for Program Development

* 3200-3500 student enrolment, 18-20 instructors, 36-40 courses, 3-track courses
(non-heritage language, heritage language, literature), 4 formats of courses...

--> Sustainable CELL (Community-Engaged Language Learning) Ecosystem

Total Enrollments

4000 ECOSYSTEM

3500 non-
3000 heritage
students

2500

2000

1500

1000

500

NNNNNNNNNNNNNNNNNNNNNNNNNN
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Community Building from various dynamics:

1. Students - curriculum/pedagogy

Students’

2. Students - instructors learning

program experience :

hool & = INstructors

SChoo
Program

3. StUdentS = StUdentS development

4. Students - program/school

learning
goal

curriculum



1. Students - Curriculum/pedagogy
(i.e. Heritage Chinese language courses, 141, 143, 241, 243)

* Relatedness e Student-centred
* Creativity e Differentiated learning
* Flexibility (self-directed; autonomy) e Collaborative learning

e Task-, theme- and community-based curriculum

--> positive learning experience and learners' long-term learning motivation, competence and autonomy

’ Society & Cu
History & Ct

Social Life & Ci

| Family & Ci

Backward design 3: Community-based curriculum

On-campus and Beyond

Task-based curriculum OCi€ty & Culture Society & Culture * Family, friends, society (social media, poli}y...)
History & Culture History & Culture * Extensive family

| Life & Culture

: Family & Culture

Life & Culture  Friends with diverse cultural backgrounds

Family & Culture « Family



Task: Challenge Jeopardy

Goal: Increase students' engagement and

1.

2.

learning autonomy

No One-Size-Fits-All Class/Assessment

("i+1 theory")

Clear instruction, expectation and

grading

Constant and individualized support

| can name my own challenge
[? points]

| can look for learning resources
[5 points]
| am actively listening
[3 points]
| want a lighter

experience
[1 point]

| can practice
[0.5 coins]

== - |
Higher Order Thinking (Bloom’s Revised Taxonomy}
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Skill in Training Description

[ [ X | X | X [sovlestout f yourcomtort son,deignyoe

chalenge. Please discuss your chalienge ideas

ith Wang laoshi dering her happy howrs. And, of
burse, you are wekome to do this with yosr
ends!

[indidual o in pairs) : Create a culture-based

A podcast related to our bearning topics of recent
S colns lar events. For an example, you can refer to

1can took for ICATZZ| V21 (= adllve podcast “Beidging Chinese-Canadian Cutures

leaing nd Granting Youths a Voice in Policy” by local

resources. | Jancouverite and student Jesse Msieh.

can creste.

Make sure you use authentic materials from
repstable sources, This can be individual work or
done in pairs.

8 [indnidual work) : Pick authentic articles or
ddeos related 10 our learning topics o what
terests you. Piease find 3 way to demonstrate
our learming process and results (Le. use
bcabulary o grammar as discussed In class).
e 10 "Our adventure destination” on the
Sottom of page two of this syllabus; make sure

understand

(3 coins) x X | X | Discuss a trending issue or an issue related to one | A 400-word
1am really of our course topics that interests you and one of | sumemative and
listening. your friends for 30 minutes, then record a reflective essay
4-minute long video on your respective thoughts. | OR 4-minute long.
You then need to upload your video/audio to your | video/audio (in
Make sure you both express your opinions, | Chinese) per level
isten and respond to each other.
Write a journal entry based on your interests, A 200-word
from the idea bank or a reflection on our learning | journal entry (in
lighter Topics. Chinese) per level
experience
[05 coins) X | Handwrite key characters of text in your textbook, | 100 characters
Practice A then submit a scan or a picture of your workvia | long per level
Canvas. Make sure the resolution of the
scan/image is clear. You are encouraged to earn
this coin prior to the beginning of each level!
(0.5 comns) x | x Read the text in your textbook aloud and submit | A 2-minute long
Study notes (in Practice 8 your video/audio recording via Canvas. You are | video/audio (in
Chinese and/or 5 mb encouraged to earn this coin prior to the Chinese) per level
English) AND 3 beginning of each level
400-word
sumemative and loscoms) | x | x X | Offer responsive, reflective and supportive 100 characters
reflective essay Support feedback on your friend's work, including Talks | long per level
Of 4-minute long and a Meet Your Ocean Friends session.

Step-by-Step Guide:

w N e

Please consider what you want to learn and do: Challenge Jeopardy Tasks
Upload the work for the challenge you took on to our Padlet:
Please record (1) the challenge(s) you have completed in the form below, (2) the corresponding number of points and (3) a screenshot of your work

that you had posted to Padlet on the completion forms of each lesson:

CHIN243 001 Challenge Jeopardy Instruction & Completion Form

u 3 L4
Completion Form L1 drfrfE g 13 {UUE )]

Deadline 1/28 @ 11:59pm

2/25 @ 11:59pm

3/18 @ 11:59pm

4/8 @ 11:59pm

Deadline: By the beginning of the next lesson. That is to say, you have approximately 3 weeks to earn your points for each lesson. Make a plan, take your

time, but don’t procrastinate.

Grade: 18% for the entire semester (8% = 8 points maximum per lesson)

Note:

1. Remember, the number of points earned for the completion of each Challenge Jeopardy task is different and depends on its level of difficulty.
Think about what you can and want to explore and improve on, not what you can easily get done.

N

gathering restrictions.

w

. You need to do at least ONE group task with your friends in CHIN243 and beyond throughout this semester. Be aware of the B.C. provincial

This is your self-learning opportunity, so no additional feedback will be given. You are more than welcome to go to laoshi’s office hours to discuss

or review your Challenge Jeopardy work for further improvement. This is your own learning, so you can decide how and when you want to get your
tasks done, or if you'd like to speak with laoshi about the challenge(s) you take on and ask for feedback. Laoshi will be more than happy to help!
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Student Reflection

| can

, allowing me to become more independent along

the learning process.

challenge jeopardv rewards for hard work VS penalizes students. Also lets students

Student Reflection

design their own |

| think this proces
Chinese in genera
and this process n
my growing poter

| was
time to complete,
with authentic me

| was able to practice Chinese at my own pace, as | could take my time to understand
authentic material and reflect on it. | actually reading and watching authentic
material for Challenge Jeopardy, because | discover new Chinese presenters and
experience.

| learned that learning Chinese can be from resources of all kinds! Not just from stories or
articles but movies, music and videos too! !

From the process, | was able to not only improve my reading and writing skills, but | was
also able to find new resources that | believe would help me

for the Chinese language. For example, | found many Chinese videos for the Challenge
Jeopardy that taught me a lot about the Chinese culture and traditions.




2. Students — Instructors ; Students — Students

developing critical skills for your success in college life

Goal:

{’Jﬂﬂ]’*‘ﬁjﬁldneng} skill) %48 (zhang3wo4, master) 1Rig? {RBELEE 4E (jidneng2, skill) 348 (zhang3wod, master {5 Ak ?

- Offering transparency, guidance
and recognition

Activity: "
« Pre-Class

annotate

Y
RFBECHIN243R{TAH VR TR 2.2
« In-Class * Groupin
p g « watch videos, browse info and links & take/post notes on
Arhinaca |
1 Jamboard on your own.
CHIN 241 Basic Chinese II: Part 1 | Step TWO (10-12 mins): Breakout R
[for Heritage students, 3 credits, In-person Course] tep {10-12 mins): Breakout Room
% b} | « discuss your relevant experience
i

« discuss what’s the most effective/useful strategies & tips
« discuss what you need the most !
* Step THREE (3 mins):
* Use “visualize” to Introduce this skill in a nutshell to the entire

|
1
| .
= e B ) take time ol
: class (+ most effective/useful gies & tips!) =T (o e " e ’.‘.‘:.....
C’) % Siills HHE, ey s yourself learly

| : ; A nRE
\ This can be one of your challenge jeopardy D\ @

I recognize and value the many perspectives my students bring to the classroom. Many factors—social identities, visible and | activities! {dmbertyy: e et E’.::“.E. =2

e
invisible disabilities, family circumstances, physical location, mental health, access to the internet— may influence every | bl oy — saandon

individual's experience in my courses during each and every school term. | am committed to building an environment to { CoSliel
support your learning, one in which you will be supported and rewarded for going out on a limb to communicate and defend
your ideas.



3. Students — Students; Students — Program/UBC
Within Classroom & Beyond

Within Heritage Courses
group discussions,
pair work, final project

1. Heritage
students at
the same
level
5. Core &
Within UBC and beyond g onienoive | l 2. Heritage  Within Heritage Courses
Assignments, final project communiti ; udents at Co-/extra- curricular
UBC and entag erent levels activities
beyond
students
4. |ntemaﬂ’ \
students 3. N -
Within UBC e he m::e Within Program
Oral practice, Co-/extra- curricular Chinese students Co-/extra- curricular activities;

activities speaker) in-class visits; interviews

21



3. Students — Students; Students — Program/UBC

Within Classroom & Beyond

O.

N =

=
" CHEN241 Final Project-- Three Generations, One Story. IR, — MW
I [ I

.;‘.t'g,-.
Py

ffRsE: FE 2
BRTEIELA

Chat Messages

Alyssa Lin 17:32
ZMTRERMN

Hsiang-ning Sunnie 0
Wang (UBC) Ll
@alyssa &

Hsiang-ning Sunnie
Wang (UBC)
#i/ jie2ping2, screenshoot

21:56

Shih-wei Wang 29:09
woah fR{PISFFETHIR!
Ana Tam 43:14

It was an accident @Laoshi

AnaTam 43:38

ToFRB 1ans

Chat Messages
E Shirley 40:36

i, RENERM, REE
ERREFE!

5 Jennifer 44:43
XRRITHCEB? BAEL
TFAIE?

#5%Shih-wei Wang 4616
HEBEEES!

Josephine Chiang 49:02
BIntF, BRAREHN300

HIR?

benjamin deng 52:16
CHINSOOH R HREH?

Chat Messages
MM ERachel Dai 53:00
HERRAXOENESE, &
BRI ORMERA.
ERZMNXOENZE,

BB Rachel Low 53:07
OUCHIE <//3

FB%# Rachel Low 53:21
HEM

WA Kelly Tan 53:29
HNER!

)L Boyi Xu 53:31
HROMR! |

FREEHRAmy Chen 53:31
L

22



Co-curricular activity

oject for Heritage Courses
CHIN 141 Instruction— -E-E; " (Mapping China Through Pop Culture and Life)

ival for Heritage Courses
R4 5" (Mapping China through stories)

stival for Heritage Courses
CHIN341/345 Instruction— “i& m 5.4 [ (Mapping China through News and Incidents)

CHIN241 Instruction—

Final Proj for Heritage Courses
CHING41/443 Instruction— *; N.*Il" (Mapping China through People)

ke | WAS A PART OF THIS BIG COMMUNITY

Shih-wei Wang

Co-curricular activity?OraI Practice (as a language leamner and a voluntary tutor)

Extra-curricular activity

" Leadership and
learning are
Indnpenzable to
each other

- vt %

RRRRRRERRR

TAR drairactor Mentordg Gudelews (2024 W1)
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Student-centered final project— Documentary Festival
The Uniqueness and Diversity of Young People with a Chinese Heritage

International Community: Diverse socio-cultural & linguistic inputs and
mutual learning

Behind the Success of the Chinese




Individualized Learning within a
Supportive Community:
Introducing Beginners Heritage
Chinese Courses at UBC's Chinese
Language Program

The Chinese Language Program welcomes students to register for Chinese Heritage

courses! You can find some inspiring testimonials from your peers in the video

below.

Watch on 3 Youlube

The diverse student body at the University of British Columbia has a considerably
large community of Chinese heritage students. But what really makes a Chinese
heritage student? While they might find a sense of belonging in shared culture

and heritage, the community in fact consists of individuals from a wide range
of multifaceted backgrounds. They might have grown up in a Mandarin,
Cantonese, or Chinese dialect speaking environment. They might have found

themselves spending all of their precious Saturdays at a Chinese school, but still

struggling to order their desired bubble tea. Or perhaps they are able to hold a

conversation with their family, but still find themselves relying on the translation

Our Community's Reciprocal
Empowerment Will Inspire You To
Thrive: TAWLs' Successful
Experiences in the Chinese
Language Program

Our} onimunity's R'&procal
Empowerment Will Inspire You To Thrive

TAWLs' Successful Experiences in the Chinese Language Program

Oftentimes, when students take Mandarin classes with the Chinese
Language Program (CLP), they find heartwarming connections with the
Chinese culture and community that they are learning from. Behind the
thriving program which has brought inspiration to so many students, is a
meticulous and dedicated team of professors, Teaching Assistants and
Worklearns (TAWLs) who strive to empower students to make the most out
of their language learning journeys. What is even more meaningful, is that
TAWLs are all students themselves, who see their time at the CLP as a way
to advance their professional development within a community that
prioritizes mutual support.

Community-Engaged
Learning and Teaching:
Instructors Uniting and
Learning How To Build
Communities Through
Teaching!

January 27,2021 Q X Mm@ ® <
The Virtual Community-Engaged Teaching and Learning
Workshop brought instructors from the Chinese and Cantonese
Language Programs together along with special guests from both
programs, the Centre for Community-Engaged Learning, and
various individuals from well-known Canadian universities. In an
engaging day of discussions, they sought to broaden the
horizons of the Chinese Language Program and expand their
community by interacting with individuals and groups outside
the program. The focus of the workshop was to develop
community-engaged teaching and learning strategies in order to
offer students the very best!

"I think community engagement learning is very important, for
both face-to-face courses at normal times and especially for
online courses, as it creates a positive and supportive
environments for all students so that they can have a sense of
community and FEEL COMFORTABLE AND CONFIDENT TO




Becoming Chinese-Canadian

MEEOR > 0T > RUIAIIRAS PO R BT AR - EA BRI -
A RARRRFIRR TSGR UARRF IR EPGRERBIRMAC
HEREE > R RFIERE| A K Msense of belonging (58 1) H# 77 -

Zhi > BRI SCRAREAFRMNER > AARBRBTHED - R3L
FEWEETRAA - REGPGELUEREENNBTBERERELR > 8F M

big heart | | . . .
language - culture - identity » vision

Community: Inclusion, Connection,
Zonfidance, Engagerent & Diversity (Uniqueness)

2190 B A ?

“How would you describe our heritage class?”
Heritage Course as a Community
with Commonality, Uniqueness & Diversity

fried rice - the students are all the different ingredients
and laoshi is the seasoning that brings it all together!

Fried Rice! Every ingredient is different and unique but
when mixed together, it looks and tastes better.

| would use fried rice because it is a food commonly found
in China, but it is also popular in Canada and western
countries, making it a good a symbol for Chinese-
Canadian identity.

We are fried rice! You can also use whatever ingredients
you want in a fried rice, more 'traditional' things like or
more western-style ingredients. In this way, | think that
the versatility of fried rice reflects the diversity and
adaptability of Chinese communities all over the world.
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An example; an ideal type

« Urban Ethnographic Field School
« Intensive 6-week, 6-credit course.
« Community-engaged learning: students work with community partners

What makes the course and virtually all activities highly engaging, although
it's a difficult course and activities are very demanding?

UBC Faculty of Arts | Instructional Support and Information Technology
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Why engagement despite difficulty?

Autonomy and control

—~
/ / Relatedness
un

A maximum of 24 student-researchers v teer in small groups with
community partners on real-world projects while conducting their own
ethnographic research. They participate in daily three-hour class sessions, led
by two professors and supported by at least one teaching assistant, where they
are thoroughly trained in ethnographic research and community engagement.

/
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(Autonomy
What: Feeling ownership in learning

E ngage m e nt How: Giving students choices

Challenge: Multiple designs with clear guidance so not to overwhelm students;
flexibility to allow students shape the direction

]
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®
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Competence
Intrinsic motivation What: Experiencing capability
- ‘wantto” v “have to” How: Aligning task challenge and skills
=
o
£ Challenge: Catering to diverse skill levels; providing support & enrichment as
g —> Motivation needed; providing timely, personalized feedback
:
w Incentives: grades Relatedness

\ Extrinsic motivation What: Feeling connected to others

How: Activities that are more meaningful

Challenge: Addressing problematic group dynamics to encourage collaborative
work and peer interaction

Rewards and external motivations should align with the task. If the incentive is too small,
students might not find the task worthwhile, even if they enjoy it. If the incentive is too large,
they may become more focused on achieving the reward and less interested in the learning
process itself.

—_—
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More challenging situations

Required courses

Mandatory

A 4

Autonomy

UBC Faculty of Arts | Instructional Support and Information Technology

Theoretical & abstract
subjects

More difficult to
perceive relevance,
meaningfulness, value,
connection

Relatedness

]

UBC|
1\*)
Large classes Classes with no pre-requisites
Giving timely and Diverse academic
personalized feedback is backgrounds and skills
resource-intensive
Competence/challenge balance
Ky
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Anthropological controversies: A video project

Context:
* History of anthropology: required course
* Anthropological theory against historical background: abstract

Assignment:

* Creating videos about "interestinﬁ” subjects: heated debates about
controversies that have shaped theory and practice in the discipline

Motivation:
. Autonom%/: deciding about many elements of the project, including approach,
and how to apply creativity

* Competence: Teamable Analytics
e Relatedness: OER-orientation; check-ins; the film festival

33
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From students’ point of view?

« Autonomy: Feeling valued

Competence: Feeling both capable and challenged
Relatedness: Feeling accountable

UBC Faculty of Arts | Instructional Support and Information Technology
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Chair of the Coordinated Arts
Program

Department of English Language &
Literatures




Warm Up

Discuss your first impressions
of Burt’s essay. What stood out
to you as notable?



Warm Up

Dawn writes “I found poetry, and
it did indeed save my life, but
there are many ways to tell your
story.”

What medium would YOU use for
your story - poetry, memoir, film,
song, a podcast, a blog... etc?




Warm Up

Phew, the first assignment is in.
And it’s 1.5 weeks to Reading
Break. How are you feeling?
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Keeping it simple: community, care, & capacity

Photo: Revisiting assumptions & going
back to basics, August 2020.

"Participation” / “Discussion” / "Activity”
« Purpose / Objective (What do | think it's
for?)

« Format/ Approach (What might
accomplish that goal?)

40

UBC Faculty of Arts | Instructional Support and Information Technology



Questions and Discussion
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