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Piazza: A Brief Overview
And why you might want to use it
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Outline

• Brief description of Piazza
• How I use Piazza
• Strengths and weaknesses
• Suggestions for success
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Brief Description of Piazza

Piazza is a web-based Q&A platform available 24/7 that:
• Facilitates discussions (asynchronous)
• Uses a wiki-style format to enable collaboration and Peer 

instruction
• Can be used as substitute for and/or complement to traditional 

office hours
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How I Use Piazza

1. Student posts a question
2. Another student or instructor may edit question for 

clarity/detail
3. Another student attempts to answer question
4. Instructor comments on answer or, if necessary, provides or 

modifies answer
5. Students may have follow-up discussion about the posted 

answer
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Strengths

• Easy to set up and organize course (tags)
•  Intuitive interface that provides glanceable information for 
efficiently managing discussions; e.g.,

• Posts needing immediate action
• If student and/or instructor has responded
• If instructor has endorsed answer
• Number of updates to post since last viewed
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Strengths

• Easy for instructor to endorse quality content
• Easy to link posts if question already asked
• Provides an intuitive and powerful WYSIWYG editor
with excellent support for math, images, and links
• Allows anonymous posting which encourages more
students to participate
• Accessible through Canvas
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Weaknesses

• Steep learning curve for some users
• Interface looks somewhat dated
• Can require significant teaching resources to monitor posts
for accuracy and respond as necessary
• Difficult to get some students to use it
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Suggestions for Success

• Set clear guidelines about how students should ask and answer 
questions

• Set clear expectations about response times
• Be clear which members of teaching team are
responsible for monitoring Piazza and to what extent
• Allow anonymous posts to increase participation
• Regularly endorse good questions and answers
• Ensure incorrect answers are corrected
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Thank you

UBC Faculty of Arts | Instructional Support and Information Technology




	Slide 1: Transformative Tools to Make Teaching and Learning Better for You and Your Students
	Slide 2: Welcome and Land Acknowledgement
	Slide 3: Panelists
	Slide 4: Top Hat
	Slide 5: UDL on Inclusive Syllabus
	Slide 6: UDL on Inclusive Syllabus Antoine Coulombe, Assistant Professor of Teaching, School of Social Work Universal Design for Learning Fellows Program, TLEF, 2023-2024  Universal Design for Learning Our UDL Journey  UDL Syllabus Lesson Learned
	Slide 7: Universal Design for Learning
	Slide 8: UDL Strategies
	Slide 9: Universal Design for Learning
	Slide 10: UDL Pilot Project – SOWK335
	Slide 11: Design & Development - Identified Priorities
	Slide 12: Our UDL Journey
	Slide 13: Syllabus
	Slide 14: Syllabus
	Slide 15: UDL Syllabus School of SW Template  Launched Summer 2024
	Slide 16: Lessons Learned
	Slide 17: Thank you
	Slide 18: Piazza
	Slide 19: Piazza: A Brief Overview And why you might want to use it    
	Slide 20: Outline
	Slide 21: Brief Description of Piazza
	Slide 22: How I Use Piazza
	Slide 23: Strengths
	Slide 24
	Slide 25: Strengths
	Slide 26
	Slide 27: Strengths
	Slide 28
	Slide 29: Strengths
	Slide 30
	Slide 31: Strengths
	Slide 32
	Slide 33: Strengths
	Slide 34: Weaknesses
	Slide 35: Suggestions for Success
	Slide 36: Thank you
	Slide 37: Formscanner
	Slide 38: Introduction
	Slide 39: Find Bubble Sheets
	Slide 40: Download PDF and Print Bubble Sheets
	Slide 41: Administer Exams
	Slide 42: Book an Appointment with the  Arts Learning Centre 
	Slide 43: Your Output Will Look Like This
	Slide 44: Thank you
	Slide 45: HP5
	Slide 46: ACTIVE LEARNING
	Slide 47: ACTIVE LEARNING
	Slide 48
	Slide 49
	Slide 50
	Slide 51
	Slide 52
	Slide 53
	Slide 54
	Slide 55
	Slide 56
	Slide 57
	Slide 58
	Slide 59: Questions?
	Slide 60
	Slide 61

