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Introduction to HYBRID Oral Practice (OP) Tutorial Sessions 

in the Chinese Language Program

Oral Practice (OP) is 

• a practice between a volunteer and one, two, or a small group of learners

• conducted during a TUTORIAL session (50 mins/week; 10 weeks/winter term)

• a co-curricular learning activity for learners from 100-to-400-level non-heritage 

courses & 100-300 levels heritage courses (15+ courses; 35+ sections)

• an integral part of CHIN-titled language courses

http://bookmark:/WhatIsTutorial
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Problem      →       Purpose + Goal

1.【language student number and practice】
Instructor : student ratio = 1:30 → increase input & output

2. 【literature student number】
2000 Mandarin speaking students → service-learning and 
local community engagement 

3.【teaching and learning goals and diversity】
3 communication modes + 5Cs; carry out differentialized 
learning; increase diversity of linguistic knowledge and 
cultural perspectives; increase learning motivation and 
enrollment

4.【online class effectiveness】
Pandemic challenge→ increase students’ engagement in 
authentic community

→ CELL (Community-Engaged Language Learning) Ecosystem
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Instructors:
Preparing OP materials and supervise tutorial sessions.

Coordinators:
Plans, coordinates, and manages all OP details and Tutorial 
logistics.

TAs and WLs:
Facilitate each tutorial session and train the practice 
partners, i.e., FAC (for facilitators) and run each tutorial in 
different capacities.

Volunteer Practice Partners:
Conduct exchanges with learners during oral practice.

Student-centred Team Composition

Students

Volunteers

TAs & WLs

Coordinators

Instructors
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Instructors, TAs & WLs, Volunteers (from UBC, local community, & overseas)

→ 1 + 1 + 1 > 3

Sustainability? 

Non-
heritage

Heritag
e

International S. taking CHIN 

courses

+ Volunteers from local 

community & overseas

50 underg. WL students & TAs
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1. Before Pandemic: 
All in person

2. During the Pandemic: 
All online

3. Post Pandemic: 
Hybrid, with in-person sections and online sections to accommodate 
students' different learning needs.

Oral Practice Tutorial Session Delivery Modes- HYBRID MODE



On-line OP In-person OP
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OP Instruction Sheet Example
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【WHEN + HOW】Procedure + Practice

【Step 1】Pre-workshop Training (ONLINE; Asynchronous)

• Canvas site

【Step 2】Volunteer Training Workshop (ONLINE+IN-PERSON; Synchronous)

• 1-2 times/semester, 3 hours

【Step 3】Oral Practice (ONLINE + IN-PERSON)

• 30-min training

• 50-min OP

【Step 4】Survey & Feedback (ONLINE + IN-PERSON)
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Online Canvas Training



Volunteer Training Canvas Site (Example)

志愿者

1. Offer professional knowledge
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2. Demonstration 



3. Assessment
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ONLINE Volunteer Training
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IN-PERSON Volunteer Training



【WHEN + HOW】Procedure + Practice

【Step 1】Pre-workshop Training (Asynchronous)

• Canvas site

【Step 2】On-site Volunteer Training Workshop(Synchronous)

• 1-2 times/semester, 3 hours

【Step 3】Oral Practice! 

• 30-min training

• 50-min OP

【Step 4】Survey & Feedback



Students’ Feedback





Confidence and interests in future tutoring/language teaching ability or education

Volunteers’ Feedback
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PLUS: In-person Professional Development for TAs, WLs and Volunteers
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PLUS: Online Appreciation Event for TAs, WLs and Volunteers
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Volunteer from TaiwanVolunteer from UBCStudent/Volunteer from CHIN Courses

Volunteers’ Reflection
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Maximizing the benefit of 

diverse resources for 

Student-centred learning 

& program’s sustainable 

development through the use of 

online technology

Conclusion:
HYBRID OP Tutorial Sessions→ CELL Ecosystem

(Community-Engaged Language Learning)

Student

Volunteer

TA & WL

Coordinator

Instructor

Special Acknowledgement: TELF project supported by UBC CTLT
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