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Introduction to HYBRID Oral Practice (OP) Tutorial Sessions
In the Chinese Language Program

Oral Practice (OP) Is
. a practice between a volunteer and one, two, or a small group of learners

. conducted during a TUTORIAL session (50 mins/week; 10 weeks/winter term)

. a co-curricular learning activity for learners from 100-to-400-level non-heritage

courses & 100-300 levels heritage courses (15+ courses; 35+ sections)

. an integral part of CHIN-titled language courses

THE UNIVERSITY OF BRITISH COLUMBIA
Chinese Language Program
Department of Asian Studies
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Introduction to Oral Practice (OP) Tutorial Sessions
In the Chinese Language Program

[WHAT] Content
[WHY] Purpose + Goal
[WHO] Participant
[WHERE] Platform
[WHEN] Schedule
[HOW] Procedure
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1. [language student number and practice ]
Instructor : student ratio = 1:30 = increase input & output |

2. [literature student number] |

2000 Mandarin speaking students = service-learning and
local community engagement

3. [teaching and learning goals and diversity ]
3 communication modes + 5Cs; carry out differentialized
learning; increase diversity of linguistic knowledge and
cultural perspectives; increase learning motivation and
enroliment

4. [ online class effectiveness ]
Pandemic challenge=> increase students’ engagementin
authentic community
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Student-centred Team Composition

Instructors:

Preparing OP materials and supervise tutorial sessions. Students
Coordinators: Volunteers
Plans, coordinates, and manages all OP details and Tutorial TAs & WLs
IOgIStICS' Coordinators
TAs and WLs: Instructors

Facilitate each tutorial session and train the practice
partners, i.e., FAC (for facilitators) and run each tutorial in
different capacities.

Volunteer Practice Partners:
Conduct exchanges with learners during oral practice.

THE UNIVERSITY OF BRITISH COLUMBIA
Chinese Language Program
Department of Asian Studies



Sustainability? &

Instructors, TAs & WLs, Volunteers (from UBC, local community, & overseas)

>1+1+1>3
TAWL vs V vs Student

1200
1000
Non- Heritag 800
heritagr e
4 l 600
50 underg. WL students & TAs 400
International ! taking CHIN 200 I I
coufises . al . A =
+ Volunteeg from local 2019/20W 20205 2020/21W 20215 2021/22W

communityg overseas m TAWL mVolunteer m Student
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Oral Practice Tutorial Session Delivery Modes- HYBRID MODE

1. Before Pandemic:
All in person

2. During the Pandemic:
All online

3. Post Pandemic:
Hybrid, with in-person sections and online sections to accommodate
students' different learning needs.

THE UNIVERSITY OF BRITISH COLUMBIA
Chinese Language Program
Department of Asian Studies



On-line OP In-person OP
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Part 3: Interaction [Interpersonal] (within 10 minutes)
Answer the questions based on the topics

1. PRe

2 ARUEE Y

3 BT, BELH

Part 4: Real-life Task [Presentational]
Task1: You help a tourist 10 find the directions 1o Macdonald and Starbucks. Please
guide the tounist from where you are now (the red star) 1o the entrances of the shops lolunteer
(the yellow arrows) Practice the dialogue with your practice pariner =

Student
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OP Instruction Sheet |

11 (=) simplified

Task 1 Task 2 'Il
Text Recap Grammar Practices w

" [Task 3] Simple Conversation

Goal: To build up your interpretive listening and reading skills. To make better use of {
questions before your oral practice.
Instruction: VOL will ask you the following questions, please give your answer with at le

1. ,RORFEM/LTF?  (You can ask your VOL to help you come

2. HUBC, fiE—EBEERAB? RRBXFEFATF? HTA? BR+BI

3. (RMEFERAEZRIN RERFERINVEAR? AftA? (words you

4. RRKRJLAZE? For K—W4E: RUECLENAENEFTI3? ForH
&7

N [1ask 4] Real-Life Role Play
Goal: Help you practice speaking Chinese in a "real-life” scenario.
{Scenario} You are moving into a UBC dorm, and a Mandarin-speaking student helped you move a
heavy box to your room when your hands were full already.

For 334 Students
For 144 Students

F
Task: Please try your best to talk to this student and make a friend with him/her. At the
end of the conversation, you need to find a way to exchange WeChat with this new
friend and keep contact with him/her. (Please don't actually exchange... )

For 144 Students

. WEHRAERENX yingiwen2 (English) BFI8? BfH/A? Do you have an

English name? (Why or why not?)

. BBRHAENENRTF? Who gave you an English name?
. RAEHFNEIZTRHABEIE? Do you know your English name’s

meaning?

. REMGREXZTFER hai2shid (or) FRIPXEF? BHA? Do you ke

your English name or Chinese name? Why?

. J0M(ru2guo3, PRSI BA(ke3yi3, can)iB B C(2i4)i3, oneself)i2— 1 Fixin1,

new)IRNEBF, FEE(wan3, choose)ft ARIEF? BIHA? if you

could give yourself a new English name, which English name would you choose?

Why?

. WRUFRRIRF? Who calls you by your English name?
7. R4 R A (yongd, use)fREVE X BF? When will you use your English

name?

. RETERECHPXHEXET? HTABR/FER? Do you like your

Chinese and Engiish names? Why do you like/dislike it?

. FEBPNBFTAEENRTERR(didbiac3, represent)fi? R{T4A7?

(Please provide at least two reasons and examples.) Do you think your Chinese

name or English name better represents you? Why?
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[WHEN + HOW] Procedure + Practice

[ Step 1] Pre-workshop Training (ONLINE; Asynchronous)
« Canvas site

[ Step 2] Volunteer Training Workshop (ONLINE+IN-PERSON; Synchronous
» 1-2 times/semester, 3 hours

[ Step 3] Oral Practice (ONLINE + IN-PERSON)

« 30-min training
* 50-min OP

THE UNIVERSITY OF BRITIS
Chinese Language Program
Department of Asian Studies
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TAWL Training

Course

Welcome to the 2022 Chinese Language Program Sf--'-=* T===f=s oo Tooiaia ot

Use this space to provide an overview of training.
Upon the completion of the training, you will be able to:

¢ Understand your role in the CLP, as well as how to support faculty, stw
coworkers

¢ |dentify the goals and mission objective of the CLP

e Develop/Review the key tech skills required to conduct OP

e Foster a safe and respectful work environment

Online Canvas Training

| Home

Announcements
@

Modules

Student Time
Zones

Media Gallery

Pre-Assignments

HARAREINOG LSENEA, BERETRAENX
XBNREE, WIRER FRO3-SKEHEA, REES _
HEREEOEH, RUANELOMTLIES, 4%, 0 P

RUGERERRTOPH, HRRERN—ZER, LS -

HENXTHNES, (BTURRNTEN2-3HES, ~

ERREEARS)

A copy of the certificate of completion of the pre-assignment of Oral Practice Volunteer Training awarded
at the end of the online module once you complete all requirements,

Go to Pre-Assignments Module!

Training Workshop

The workshop will be held via Zoom on May 21st, 3:30 pm - 6:30
pm Vancouver Time

* Mandatory for New volunteers

o Zoom link: Click this link to join the meeting B (Meeting 1D: 680
6208 8672; Passcode: 632545)

* Please change your Zoom usermame following this format: "B X #&

(+Pinyin)" [e.g. X (Wenzhong)]

CLP Oral Practice Volunteer Training

-
W
N

% Edit

> Oral Practice Volunteer Training!

ending the mandatory training workshop on Zoom,_all
.omplete pre-assignments on this site. i§ A3 fEtraining
;signments.

-ize all volunteers with the Oral Practice Program (OP) in the
(CLP). Upon the completion of this training as well as the Zoom
1will be able to:

to speak and practice Chinese through informal and formal
sed on appropriate topics as well as demonstrate active

irm and welcoming environment where your conversation
respect and sincerity;

rns to the program coordinator(s) and know where and how to
srtantly

:l appreciated during your time here volunteering with CLP.

18



Volunteer Training Canvas Site (Example)

1. Offer professional knowledge

= ~H ~ H > . .
1. f+ 2R 078%>) | What is Oral Practice 4. FRINAY EEE 1 | An Outstanding OP volunteer will...
UBCHI3ZIA B #9O0ral practice program, [iB#YIME, BF#ROP, 20 FHXEIERIZAAINFHN—HS, EREEREN . BEBMSE - BRESES
FRATESSORAOREAT . WIESART, RS . FERREOOTSHIN., (SATHTHEN RIS LTS
o KETHBITAROP; ""'I o FEREOIESHSIA/ RN
« BPMBCFATRERIZMNN; — L ) - o s X _ i
o EFERZEERSIRE EE S hiEg IR ; BINOPERENEEACRZAMNTE, SRETWAEE, RRioES, IAEWMF, FRREERSZE(IEEHA
. ERARTECEEREMNIEE. BEMXNE. MOAATHEZENSEERBICENE, HEMBHIARN.

OPRAIRMASHIMNES, EREARIMNES I ENENAMANTS, BEBEMAALASZ,. shnamesE  stu
SIEUNTEGS. MAEI—UHESES, BUBEEETRNAR ST AR, EEeE (LIS =@M . -~
A, Bitz5, BTEEETRIARIFOMEY, (MESTEELTRS, @RS TMEESR, MEREES, ty 5. B&GINEEMH | OP Resources

JEI' 2020 OP Materials for Volunteers =
05 TELEMFEHER, REEXREWFBENEERM. 15101§bookmarki®iz.

2. {RE9EZME | Your Impacts on students

- REFEMESERED
o 1B @A BTN q » Your Schedule
o A LR UHEA n + OP Room Link

B TIEESIASGADRARE, (RRSEN]. NEBM RN AR SIS LS DA TERE, 8 * OF Instnictions

RIS A — R R TSR T RE SEOP R ENAE, SRARAKRNENA—S—535%  ISC « OP Materials

%, EXfinstruction R E BB T M B EMMNE—TES, KEHEESHEE5EAASEMMNEAN, UBEE - OPFAQ
e we .

AR BiR. « Contact info

5 U e Live Workshop Recordings

3. {RE9ERZ | Your Role in OP

. RS RS E N, B STt AEEN—FE, FHT300 (iR —HEBEARENFRH, TREZINTRENFHER, OPTEEEBEIEFIRLIF

. St EEERAN AR \ge FRVERIIRASO BEE,

« MBEHTCAREN, TRPENSTHEE o IERESHREOMA, ETRSEEREOTERRAIEESN, WIRALHA T BT QBEIN/ ARNE,
fENTES, MOREEXZXEE, UBChNERAAERISNTS, EIERMEENEIhnEs, fgn N

BRI SRS Z A X LSRN, R —MEEATHORERS: BITF ST ESHXAARE, BT « Praviaus Next »

§ HHREFENBCHZTIERS.

@ Chinese Language Program
Department of Asian Studies




i Section 2. Oral Practice Program

2-1 Introduction to Oral Practice Program (OP)

View

2-2 Eight Oral Practice Principles

View

®

B

2-2-1 OP Principle: Z&i#|

View

2-2-2 OP Principle: BRI

View

2-2-3 OP Principle: i&i¥%

View

2-2-4 OP Principle: 448

View

2-2-5 OP Principle: FRigg

2-2-6 OP Principle: 3% fi5

View

2-2-7 OP Principle: £50#5i%

View

2-2-8 OP Principle: —33 Z§%15

View

2-3 Recap

View

2-4 Assessment
4 pts | Submit

i

2-2-5 OP Principle: FBia},

Related Context

RICR LT — R, MAMEMZNES—FES—REE, ERMFTE—/NEEE
BERED? aiE, a7 EA, EMNEEMITEER, FERENE, RERECHTE
7, BROERIE /I, MELECEQ)CENITIR, NHEABEIRIE?

L

Importance
SENRITRE, ERBSRER, HNABERESRER.

Do’s & Don'ts

Do’s Don'ts

1. TRFESINZEINS 1. MNBERBECHIES, REBECHIRIEIR,
2. MBFENRN, BTBEERE 2. MARARFENRN, TERESLFOER.

Example Videos

ENBLATREOEGINME, 1/BHXEIMIEFR, TREORI., ABEAPR
BMANRBEND, RBETHAT ZEMF, FRERGEIIEVNERME.

20



2. Demonstration

Demo Videos

FEMEATREROIBLGI RN, B XEIRER, TR
BEEUMPSERANREZ/NN, RE7TAT E80NT, WIREF

[BiEBFERE] (CHIN133)

1-2 CHIN 133 Principle_B##B/F &S - Quiz

v met Lanepe lren

[/heIfemse] (CHIN131)

Week 8 Oct. 26-30 Lesson 8 Dialogue 2 Oral Practice Sheet

BEGH

Lesson B Dalogue It A Lefier Taling about Sxudyng

L3-2Levson Pracexce

Pt @ Rl Ly Commusention (|

T 182 Level Ome: Texthook-based Practice
] Momorse L5-2 text feoen “ 5T ¢

) rEnw PG 0n g

24

HEUFIG &

wrows L Amwer the questions baved on | 8-2 dialogoe

182 Level Two: Semtence Level Practice

sramner Deill

uf.
ISR 2 Wk,

e (S G e retonkpy 20 SRR RN
(PNL. B viiEm Al R, IR

| 2 ) 000 /045

THE UNIVERSITY OF BRITISH COLUMBIA

Chinese Language Program
Department of Asian Studies



3. Assessment

Quiz Instructions

EER T DEGINRNMNGE, BOMEIRY T EEMATI B RIRE 152k
T HSERBTRMHSAMAERAN, FREAN? 2SARETLEDE
iR R A ARE.

Question 1 1 pts

HAIRE AT AIRA D Z R LRI E -
(CHIN241)

Question 2 1 pts

CHIN 241 Assessment - Quiz EHMSIFEFNZENN) ESRMSZIFE, (2) MEHFIIRIT, BHA
\ ] HESSZFEMEFY? FEEATNREARRMNESERSER, EOBHGY
hEEBN A TIA RIS S B FRIE?

-~ LM RN YR
fi"u Question 3 1 pts
e ot D TEII20018 R T (—MIEIMEFAIAE), HASPEN—EEEAIHET BAF,
mpvordo EMBREEEZEAR, FtlfFE?

Question 4 1 pts

BEPKFEFNZE, RSUQREMERS?




[WHEN + HOW] Procedure + Practice

[ Step 1] Pre-workshop Training (ONLINE; Asynchronous)
« Canvas site

[ Step 2] Volunteer Training Workshop (ONLINE+IN-PERSON; Synchronous
» 1-2 times/semester, 3 hours

[ Step 3] Oral Practice (ONLINE + IN-PERSON)

« 30-min training
* 50-min OP

THE UNIVERSITY OF BRITIS
Chinese Language Program
Department of Asian Studies



ONLINE Volunteer Training

Behind the Success of the Chinese
Language Program: 2021 Volunteer o =
Training Workshop Recap o=

% 1-0ral Practice = -
2 - - ———
o 0% I O Links to AN Materials ' - - -—-

"7‘ o BRNMRE N iilidia == X
' e OPhiftiN - EXNROP rosinderis i3 ——— N
d 9 -Q’ o OP Shifes: 105 50| :
PRAFES, PROSMMEEI NS
| - 143001 [EESS
-1

RAWE: QUEREANLINI5) 2RANMA0S 10 A PN
o WHAN. WENZAMMEAR, KEFRLEATR
o Exam weeks¥ 0 B £ 1/ Ovad Practice: iR @ TIRHOPENL MMR A0 A HIVEF 3,
o NADAAviabdey. INERETHRR

' ‘n'“‘ I “It was my first time participating in this program, but | feel so involved
“K" 9"""' and amazed at its passion, profession, and well-organization...| am more

[ 49 oF Satn

than passionate about the volunteer work of teaching and helping the

)structors, 1AS, yvorkLearns, and voiunteers posing Jjor a group pnoto |‘_)‘v'('_’|\' earners o Lh'\.' cninese la‘ IEUGgE

Volunteer Sophia Tao, current Ph.D. student at UBC

c
N

)



Completion of 60 volunteering
hours in ONE term

Pad for resume
Intense teaching experience

More diverse volunteering
opportunities

WHAT CANIG

Preparation of Job Interview (O—
CV/Resume Writing O——

Internship
Certificate

Professional
Development

IN-PERSON Volunteer Training

Rocognize the value
of volunteering

. Volunteer
/& Certificate Record total volunteering hours
Proof of extracurricular
experience

AIN FROM CLP VOLUNTEERING?

—CO For future studies application

Time Management and
Mental Wellbeing

And more....

O

(Feel free to suggest O———
workshop topics that you
would like to know more)

Workshops

Reference[—C | Forjobapplication
Letter fou-—0O Background check
O | For scholarship application

'ii.,;%:;’, 2 / '
- \ X
3 | : "~

A ia Links t Be ON TIME and be
° Aﬁ‘:sf v!a‘ nks to prepared! Get ready to
S . PREValgab:fore show your smiling
- 0P face > ! Engage in
i e attending first
CCHEDINE ending our V training!
SUREDULE | training session
% .
: 44—y 4

Will be * Don't get too excited! w» your nrst
updated on  Have a good 8-hour bk
each Sunday sleep and get ready to o oniee
meet your language
partner.

v

N
s
=




[WHEN + HOW] Procedure + Practice

[Step 1] Pre-workshop Training (Asynchronous)
« Canvas site

[ Step 2] On-site Volunteer Training Workshop(Synchronous)
» 1-2 times/semester, 3 hours

[ Step 3] Oral Practice!

« 30-min training
* 50-min OP

THE UNIVERSITY OF BRI
Chinese Language Program
Department of Asian Studies



Students’ Feedback

|

-
“1.odilt my confidence by using Chinese and speaking _ - .
with native speakers.
| improved my interpersonal communication skills. _ - .
| improved my language interpretive skills (e.g., _ . I
reading and listening).
| improved my language complexity (e.g., language _ - l
quality, depth, and width).

| improved my language accuracy (e.g.,

z > I
pronunciation, vocabulary, and grammar _ I I

expressions).

0% 25% 50% 75% 100%

m Strongly agree m Somewhat agree ® Neither agree nor disagree m Somewhat disagree B Strongly disagree 5

THE UNIVERSITY OF BRITISH COLUMBIA

Chinese Language Program
Department of Asian Studies




e volunteer guided and encouraged me to speak and share
my thoughts.

0% 25% 50% 75% 100%

The volunteer talked to me in Chinese at a proper level, so that
| could learn better.

The volunteer corrected me immediately (e.g., pronunciation,
I
vocabulary, and grammar).

When practicing with a volunteer, | felt comfortable and
supported (e.g., they seemed interested in my conversation
topic, they smile at my comments, and etc.).

The volunteer was familiar with the practice material and knew
how to help me effectively and efficiently.

The volunteer’s speech volume, speed, and pronunciation was
appropriate for me

W Strongly agree Somewhat agree W Neither agree nor disagree Somewhat disagree M Strongly disagree 8

THE UNIVERSITY OF BRITISH COLUMBIA

Chinese Language Program
Department of Asian Studies




Volunteers’ Feedback

The vast majority of participants indicated that this helped them by (1) enhancing their communication [UBC
skills/gain confidence in their own communication skills and (2) learning how to deal with others @
of various backgrounds, to show patience and respect for others.

“The volunteer experience prepared me to communicate with new people more fluently even though

it is a remote meeting. It also helped me to know more about the diversity in cultural background of

UBC students.” (first-year UBC student?) )

“This experience helped me to get in touch with people from different countries with different cultural
backgrounds, which enabled me to be more natural when | communicated with them than before.”

A large number of responses also highlighted improvement to:
e Time management/commitment

® Confidence and interests in future tutoring/languageteaching ability or education
e Confidence in their own Chinese/interest in sharing their culture

THE UNIVERSITY OF BRITISH COLUMBIA
Chinese Language Program
Department of Asian Studies



PLUS: In-person Professional Development for TAs, WLs and Volunteers %

T T

@ ubcchinese + Follow

ubcchinese |y Thank you to all the
TAWL members who came out to
"The Devil Wears Prada”™ Movie
Night + Professional Development
Workshop! ¥

Expanding on the important topics
of professional work attitude,
behaviour, and ethics, this was a fun
night of bonding with fellow
colleagues and gaining insight to
further develop these skillsets for

wnrknlacre ciirrace in tha CF D5

QY W

114 likes

‘ 35
Logint



PLUS: Online Appreciation Event for TAs, WLs and Volunteers UBC

SN @ TOURI /
PN WG
O : B ,n’a D B¢ ‘(*]'
PRI LARE Y. [y,

e BN - EQIPY -
1 B | g 2vr =

@ ennexs '?‘ . ‘



Student/Volunteer from CHIN Courses

“Often students think of TAs or volunteers as people who are part
of their learning journey but seldom does one have the opportunity
to hear what they have learned through taking on such a role. To
be able to listen to their reflections was not only thought-
provoking, but it also gave me something to aspire to.”

Susan Zhang, o first-year Science student taking a Chinese heritage course
(CHIN243) and CLP Volunteer

Volunteers’ Reflection

Volunteer from UBC

"As always, our activities are always full of laughter. But when |
made my farewell speech, | cannot hold the sadness in my heart.
The people in this place have taught me so much and made
me sure that | want to become a graduate student in
education.”

Sherry Liu, fourth-year Economics major and CHIN 233 Coordinator

Volunteer from Taiwan

- ) -

’

.\“‘* = Tt

) L UL ABURAN
"—""“ e % ;/

"It was very amazing to meet lots of volunteers from various places
through the Internet and | am glad | can work in such an energetic and
connected team. Also, thanks to the instructors’ detailed guidance and

experience shared by Camille Zeng and Aydin Quach especially, those are
very inspiring and pointed out the way where | can go and | know | will
grow and improve with everyone such as the attitude | show, the way |
talk, the principle | should insist. This training workshop really helps.”

YuHsiang Shen, second-year graduate student from National Chengchi
University



| \y Conclusion:
RID OP Tutorial Sessions=> CELL Ecosystem

; AL?‘mmunlty Engaged Language Learning)

S / \ T
the k - 5‘\.& : 1

Volunteer

sources

TA& WL

Coordinator

Instructor

develop of

4:";’:,.
\/ . 4
——

A \
Special Acknowledgement TELF project su ppo orted by UBC CTLT
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